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8. Title of Change: Remedy Action Request System (Version 3.2) Maintenance Upgrade for the ECS Project
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28. Description of Change: (use additional Sheets if necessary)

Remedy Action Request System (ARS), a COTS product, will be used to generate, store, and report trouble tickets information at
each of the ECS sites. Remedy ARS Version 2.1.3 (ECS current baseline) is not Y2K compliant and is obsolete. Need to upgrade
Remedy ARS Version 2.1.3 to Version 3.2, the latest version of the product. ARS Version 3.2 is Y2K compliant.

Remedy ARS Version 3.2 requires HP-UX 10.20; miinimum disk space 180MB, minimum RAM 48MB, Sybase 11.0 or higher.

29, Proposed Solution: (use additional sheets if necessary)
Regression testing of Remedy ARS Version 3.2 was successful. Upgrade Remedy ARS Version 2.1.3 at each of the sites to Remedy
ARS Version 3.2.

30. Alternate Solution: (use additional sheets if necessary)

31. Consequences if Change(s) are not approved: (use additional sheets if necessary)
If change is not approved, Y2K compliance requirement for Remedy ARS will not be met. ECS sites will continue to use the obsolete
version of the product.
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